





SAP Brasil

das Empresas de Energia

o
95% Elétrica do BRASIL utilizam
SAP
90% das empresas do
(4]

IBOVESPA utilizam SAP

> 13.600 clientes S/4HANA globalmente*
> 480 clientes S/4HANA Utilities ERP*

> 75 clientes do S/4HANA Utilities I1S-U

* Fonte: SAP S/4AHANA Dashboard
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+3.000

Funcionarios em
SP + RJ + RS
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SAP Experience
Center em RS + SP

e SAP Labs no RS
* SAP AppHaus
e Cubo Itau

* |novabra

+400

Parceiros
Ecossistema SAP


https://mi-tools.wdf.sap.corp/s4hana/

21 laboratorios
ao redor do mundo...

P&D e Localizacao

Servico que acelera processos
inovadores

e cria padrdes que se adaptam as
legislacOes

e praticas de cada regiao.

Custom Development

Projetos sob medida de
qualquer tamanho ou
complexidade.

Helpline 24x7

Atendimento

em portugués e suporte
da Europa, Asia e
Estados Unidos.






Novas Tendéncias de Tecnologia e Regulatorias fornecem a base para a
Transformacao nas Utilities

Nova Lei do Gas

Marco Regulatério

Saneamento Smart Grid / Smart Metering

Novos Modelos de Negdcios /
Langamento de produtos
eficientes

Storage &
Mobilidade Elétrica

Geracgao Distribuida &

Energia Renovavel &
Abertura do Mercado Livre &

H2V

Tendéncias Tecnoldgicas

Computac¢ao na Nuvem Big Data / Data Lakes Inteligéncia Artificial Mobilidade

INTERNAL — SAP and Partners Only



As Utilities possuem o desafio de adaptar rapidamente seus modelos de
negocios para atender as Novas Exigéncias do mercado.....

Atender as exigéncias

Explorar Novos Fluxos de Regulatodrias e de Seguranga
Receita Cibernética
Suportar os clientes na transformacao do setor Cumprir metas de Sustentabilidade e redu¢ao na emissao
(GD e Abertura de Mercado Livre) de CO2.
Oferecer novos servicos e solugdes (mobilidade Aderir e cumprir com os padrdes regulatdrios
elétrica, eficiéncia energética, geracdo Aumentar a resiliéncia contra ataques cibernéticos e Lei de
distribuida, etc.) Protecdo de Dados (LGPD), etc.
Criar Intimidade com o Impulsionar a Exceléncia
Cliente Operacional

) Monitoramento e Gestao em tempo real dos Ativos
Entender o uso e perfil de consumo _ _ N
evitando falhas inesperadas e custos de operacao

Oferecer produtos e servicos que se enquadrem na através de IA, Analise Preditiva e loT

expectativa e necessidade do cliente Reducdo de Perdas Comerciais e Inadimpléncia

INTERNAL — SAP and Partners Only 7



Nossa Plataforma de Inovacao e Desenvolvimento “Business Technology Platform” é a base para
nossos Produtos, bem como Solucdes de Inovacao para a Industria de Utilities

EXPERIENCE MANAGEMENT

Asset Management Customer Experience IN DUSTRY CLOU D

Utilities
SAP S/4HANA for Utilities Cloud for Energy

Service Order and Intel. Spend

Utilities Contract Mgmt.

Field Service
Management

SAP MaCo Cloud

People

BUSINESS TECHNOLOGY PLATFORM
Data- / Application- / Foundation Plane

INTERNAL — SAP and Partners Only



SAP Cloud for Energy: arquitetura e recursos centrais

Integragao

Infraestrutura de
medigdo técnica

INTERNO — Somente SAP e clientes

SAP Cloud for Energy

Criar em analise (monitorizacdo
operacional) e extra¢do de dados
para, por exemplo, fins analiticos

Validagao, estimativa, edicao
(VEE) de dados de série
cronoldgica

Importagdo de dados
de série cronoldgica
(interface CMI)

Gerenciamento de medigdo

Calculo e integracdo do

determinante de faturamento SAP S/4HANA Utilities

Sincronizagdo de
dados mestre

Integragadsistemas de faturamento
legados/externos

Continuagdo do
processamento de
dados de medi¢do






Como o SAP S/4AHANA mudara a maneira como vocé administra seus negocios...

CUSTOMER
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Atualizado para o
hoje.

O conceito do dispositivo permanece o

mesmo, mas todas as suas funcionalidades
foram atualizadas e contextualizadas para o
mundo de hoje, suas necessidades, desejos

e possibilidades.

2004

SAP ERP

www.my sap.com - Plataforma netweaver
integragdo com sistemas SAP e ndo SAP

Tela

3.5" LCD

Processamento
4.12MHz

Internet
3G

Telefonia

AT&T Exclusivo (USA)

Tela
6,7"OLED

Processamento
Chip A17 | CPU 6 Nucleo

Internet
5G

Telefonia

Todas Operadoras

Memoria Membéria
4-gigabyte 1-TB
. SAP ERP com o poder
Suite On HANA " .\ nA—
Desempenho.
2022
2013 2015 2022+
Préximas etapas da
2010 evolugdo: SAP Fiori com
Quartz SAP Fiori with
SAP HANA Horizon.

Nova plataforma tecnoldgica
Banco de dados em memdria e
conectividade.

SAP S/4HANA - SAP Fiori

A SAP esta comprometida com a transformacao
Consolidagdo das solugGes de

Gest3o e de industria de digital, fornecendo tecnologia inovadora e adaptavel
forma integrada e conectada \ .
com todos os dispositivos da para responder as demandas do mundo empresarial

empresa.

moderno (IA, ML, App...).



Como o SAP S/4AHANA mudara a maneira como vocé administra seus negocios...

Cockpits 360° e visualizagcdes analiticas Analiticos incorporado / Novos processos E2E
para insights abrangentes e personalizaveis para simulacao, previsao e insight para acao
Procurement Overview Monitor Purchase Order Items Manage Production Orders Manage Material Coverage

SAP S/IAHANA

Aplicativos baseados em funcéo Machine Learning para

para otimizac&o relacionada ao Assistente digital e Mobile UX automacao e suporte a decisio
usuario/tarefa para uso independente do

INTERNO - Somente SAP e clientes d iS pOSitiVO
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Desenvolvimento

- Visual Low-Code
/ No-Code

- Pro-code tooling

-> Digital experience

- DevOps

Automacao

- Workflow
Management

- Robotic Process
Automation

- Process monitoring
& analytics

- Automated document
processing

Integracao

- Process integration
- API led integration

- Event based
integration

- Data integration
- Hybrid Integration
- B2B integration

= Data integration

Dados e Anélises

= Analytics & planning

- Data management

- Operational database

- Datawarehouse &
Data lake

- Pre-trained Al
models

=> Generative Al and Al
workload
management

=> Business data
and context

- ResponsiblgAl



Evento de P&D SAP LABS em Clientes
Sao Leopoldo/RS

Institutos de Tecnologia
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Industry Cloud para Utilities
trazendo Inovagéo para todos os Setores

30+ 14+ 360+

Industry Cloud Partner
Solutions Solutions Solutions

* Fonte: SAP Self-Service Accelerator for Utilities by SEW

Alguns de nossos Parceiros de
Industry Cloud Solutions:

TeamViewer Frontline Augmented

Reality
by TeamViewer Germany GmbH

SAP Self-Service Accelerator for
Utilities by SEW
by SAP

Cybersecurity & Compliance Platform
(EA Edition)
by Onapsis Inc

ALTEA Smart Energy Trading
by ATOS INTERNATIONAL SAS

Intelligent Utilities & Smart

Grid Management
by Resync Technologies Pte Ltd


https://www.sap.com/brazil/products/crm/self-service-accelerator.html
https://www.sap.com/brazil/products/crm/self-service-accelerator.html

Como a SAP suporta a Inovacao de Clientes e Startups



O que vem pela
frente?



Forneca e expanda a IA de nivel mundial para sua empresa
sem a dispendiosa constru¢cao e manutencao de infraestrutura

“Até 2028, mais de 50% das
empresas que criaram grandes
modelos de IA do zero
abandonarao seus esforcos
devido a custos, complexidade
e divida técnica nas
Implantacoes.”

- Gartner, 2023

Fonte: Gartner - Take This View to Assessment ROI for Generative Al, 15 de agosto de 2023

Negdcio

Data

Qualificacoes

Tecnologia

22


https://www.gartner.com/en/articles/take-this-view-to-assess-roi-for-generative-ai

ERP na nuvem

Abordagem do SAP Business Al

Relevante Confiavel Responsavel

Joule
Um copiloto que realmente entende seu negdcio

Cadeia de Gestdo de capital Gestdo de despesas Relacionamento
suprimentos Humano e rede de negdcios com o cliente

Parcerias e investimentos em ecossistema de IA

Business Technology
Platform



IA Empresarial embebida

Em todas as areas

INTERNAL | SAP AND CUSTOMER USE ONLY
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Hoje é possivel
Recent release highlights

ERP and finance Supply chain Sales and marketing IT and platform
SAP S/4HANA Cloud SAP S/4HANA Cloud Private Edition SAP CX Al Toolkit SAP Analytics Cloud
* Joule availability (EAC) e Transportation Management — Intelligent ¢ Intelligent Customer Profile e Just Ask Search
SAP S/4HANA Cloud for Projects Goods Receipt Analysis (Pilot) * Intelligent Q&A SAP Al Core & Launchpad
* Intelligent Matching of Employees SAP Digital Manufacturing * Smart Scheduling * Generative Al Hub
to Projects (Beta) * Visual Inspection (Beta) ¢ Record Summarization Document Information Extraction
SAP Sustainability Footprint Management * Al Product Tagglr?g _ e Premium Edition
* Intelligent emission factor mapping * Al Product Descriptions SAP BTP Cockpit
SAP Enterprise Service Management :umsan resources : XllsTuaI ISearch ¢ Joule availability (Beta)
* Next Generation Shared Services Automation AP uccess'FacF(')rs 00l SAP HANA Cloud
« Joule availability SAP Service Cloud, Version 2 « Vector Engine
* Job Description Generation ¢ Email Draft Recommender &
. . . ) . . SAP Build Code
Assisted Interview Questions with MS  Account Synopsis for Sales .
Procurement Teams « Case Summary * Code Generation (Joule)
SAP Ariba . . Learning in Viva with Co-Pilot SAP Sales Cloud, Version 2 SAP Automation Pilot .
* Category Management market segmentation . A'I persFm insights for compensation « Email Draft Recommender » Content Generation Assistant (Beta)
Category Management cost structure . discussions « Account Synopsis for Sales SAP LeanIX
* Category Management market dynamics * Generative Al for performance goals « Lead Booster * Inventory Al prompt
SAP Concur o . . Ger?erative AI for development goals « Survey Trend Summary * Al-assisted text
. ;aster Itzm|.zat|on. (z:f HoteI.Recelpts * Assisted Writing SAP Emarsys o 2:-generate3 ConteiXt-
ef:|uest ssistant: Cost estimates e « Al Subject Line Generator (Pilot) -supported translations
SAP Fieldglass L ) n ustries . SAP Field Service Management
* Al-enhanced SOW description generation Discrete Industries: ) -
) " . . * Intelligent Filtering
* Al-enhanced job description generation * SAP Intelligent Product . .
. . - . . e Equipment Insights
* Al-enhanced translation of job description Recommendation for configurable

products

Artificial Intelligence for ERP and Finance | SAP Business Al

" More details: https://roadmaps.sap.com
© 2024 SAP SE or an SAP affiliate company. All rights reserved. Allreleases are not necessarily GA. SAP reserves the right to release for testing in environments like EAC, beta, RTC, POC etc. 25
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https://roadmaps.sap.com/
https://www.sap.com/products/artificial-intelligence/finance.html

Q3 2024

ERP and finance
SAP S/4HANA Cloud Private Edition
* Joule: Availability

Supply chain
SAP Digital Manufacturing

* Execute Multiple Visual Inspection Tasks
SAP Asset Performance Management

* Anomaly detection based on indicator values
SAP Integrated Business Planning

* Automated Outlier Correction Logic
SAP Product Lifecycle Management

« Joule for product innovation management

Procurement
SAP Business Network
* Enhanced Responses to Discovery Postings
* Enhance Product Information on the Network
Catalog

Human resources
SAP SuccessFactors
 Assisted Q&A in Joule (HR Policy)

Sales and marketing
SAP CX Al Toolkit
 Support for C4C Customers
* Al Attribute Detection enhancements
SAP Service Cloud, Version 2
« Case summary in Customer Hub/Agent
Desktop
SAP Enterprise Service Management
* Case Summary
* Email Draft Recommender

IT and platform
SAP Integration Suite
* Generation of Integrations
* Al-enabled anomaly detection for API calls

© 2024 SAP SE or an SAP affiliate company. All rights reserved.
INTERNAL | SAP AND CUSTOMER USE ONLY

E ha mais: pronto...

ERP and finance
SAP S/4HANA Cloud Public Edition
* Communication Intelligence
SAP Signavio
* Performance Indicator Recommender
* Process Recommender
SAP Sustainability Control Tower
* ESG Report Generation with GenAl

Supply chain

SAP Asset Performance Management
« Visual Inspection

SAP Integrated Business Planning
« Joule: Availability

Procurement
SAP Ariba
* Ariba — Scope 3 Emissions data capture
SAP Concur
 Travel & Expense Policy Search from Request
Assistant
SAP Business Network
* Invoice error summarization

Sales and marketing

SAP CX Al Toolkit (GA)
« Additional Language Support for Al Outputs
* Custom Data Source for Intelligent Q&A
 Case records as data source in Intelligent Q&A

* Al Tools Builder Support Nested Level Relationships

for V2 and C4C
* Image Generation for Commerce Cloud
* Embedded Sales/Service V2
SAP Sales Cloud, Version 2
* Post Visit Brief
SAP Service Cloud, Version 2
« Case Entity Extraction
* Email Summary
* Next Best Actions-Suggest Collaborators
SAP Enterprise Service Management
« Entity Extraction — Invoice, Payment Advice, Case,
Dispute Management Scenario
* Email summary

Please note: This is the current state of planning and
may be changed by SAP at any time

More details: https://roadmaps.sap.com

Roadmap highlights

Industries
Discrete Industries:

* SAP Returnable Packaging Management: Generative
Al-powered Receipt of Account Statements in PDF
Format

Consumer Products:
* Revenue Growth Planning - Copy Promotion
Utilities:

* Explanation of EDIFACT-coded error message in

MaCo
Life Sciences:

* Al-enabled Configuration Wizard for SAP Cell and

Gene Therapy Orchestration
Public Sector:

 Navigational Assistance to Public Sector
Management Applications through the Joule Co-
Pilot

Sports & Entertainment:

* Al Scout in Sports One

IT and platform
SAP Build Code
* Release Joule in VSCode marketplace
* Joule for HANA applications
* Joule for Mobile applications
* Introducing an Al-powered search to guide users
through development tasks
Document Information Extraction
* Expedite the Processing Time for Time-Critical
Documents
SAP Integration Suite
 Content recommendation in Business Accelerator
Hub
SAP Build Process Automation
* Generative Al for Process Automations
* Document Information Extraction (DOX) Premium
Adoption
SAP Automation Pilot
* Content Generation Assistant
SAP Analytics Cloud
* Just Ask Search - Full SAP Datasphere support
SAP HANA Cloud
* Support for vector indexing
* New vector clustering and segmented automated
machine learning modeling
SAP ABAP
* ABAP BO Generator

Q4 2024

ERP and finance
SAP S/4HANA Cloud Public Edition
* Automated BOP Setup
SAP S/4HANA Cloud Private Edition
* Next Generation Shared Services Automation with
GenAl (Pending EAC from Public Cloud) (Cross-
port)

Supply chain
SAP S/4HANA Cloud Private Edition
* Transportation Management — Intelligent Goods
Receipt Analysis
SAP Integrated Business Planning:
* Explanation of planning results

Procurement
SAP Ariba
* Supplier ESG Scorecard Creation
* Catalog bundle recommendations
* Invoice capture with DOX Premium
SAP Concur
* Travel Personalization
SAP Fieldglass
* SOW Capture with DOX Premium

Human resources
SAP SuccessFactors
* Assisted Opportunity Marketplace
Assignment Generation (User driven)
* Assisted 360 Reviews & Insights
* Assisted Writing with Recognition Messages, for
People Profile, Onboarding, Dynamic Teams,
Objectives, Key Results, and Talent Intelligence Hub
and with Content Translation
* Al-assisted Person Insights — Compensation
Discussion in new People Profile

Industries
Discrete Industries:
« Intelligent Inbound Cargo Registration
Commodity Management:
* Generative Al Enabled Deal Capture
Life Sciences:
* Generative Al Assisted Batch Release
* ICSM Digital Study Assistance
Public Sector:
« Intelligent Error Handling in Position Budget and
Control

Sales and marketing
CX Al Toolkit
* Shopping Assistant: Ask the Product, Semantic
Search and Intent based Search for consumers in
Commerce Cloud
* Custom Al Tools for lists of records
* Role Specific insights
* Automated Agents and record updates in
Sales/Service Cloud
SAP Sales Cloud, Version 2
* Joule Integration
« Sales Quote Generation from a Request Email
* Automatic suggestion of Questions in Surveys
* Contact Summary
* Order Insights
SAP Service Cloud, Version 2
* Customer Hub Summary
* Joule Integration
* Sentiment Trend Analysis
* Next Best Actions — Propose Next Interaction
SAP Emarsys
Al Product Finder
* GenAl Report Generator
* GenAl Segments
SAP Field Service Management
* GenAl for the Admin Role
* GenAl for the Technician Role
« Joule Integration
SAP Enterprise Service Management
* Joule Integration

IT and platform
SAP Analytics Cloud
* Just Ask Search — Leverage SAP HANA cloud vector
engine to enhance processing time
SAP BTP Cockpit
* Joule availability
SAP ABAP
* ABAP Al SDK
SAP LeanIX
* Inventory Builder
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https://roadmaps.sap.com/

© 2024 SAP SE ou empresa afiliada da SAP. Todos os direitos reservados.
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